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1     Part

	Article No.
	
	Serial No. 
	


2     Failure Description

2.1   Failure Description

	Boot problem
	Peripheral problem 
	Problem with Operating system
	Mechanical defect
	Wrong version
	Delivery incomplete

	
	
	
	
	
	


	Failure appears

	Sporadically
	Reproducible
	At low temperature
	At high temperature
	Any temperature

	
	
	
	
	


2.2   Detailed Failure Description 

	Boot problem

	Boot screen visible 


	Boots successfully in customer application
	Boots successfully using congatec carrier board
	Boot process stops at post code

	yes
	
	no
	
	yes
	
	no
	
	yes
	
	no
	
	

	Additional details:

	


	Peripheral malfunction

	CRT
	LCD
	IDE
	SATA
	PCI
	PCIe
	USB
	Audio
	Ethernet

	
	
	
	
	
	
	
	
	

	COM 
	LPT
	FDD
	Other 
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	Additional details:

	


	Failure depends on operating system 

	Operating System:
	
	Additional Software:
	

	Additional details:

	


	Other

	Labeling not acceptable
	Packaging not acceptable
	Assembly not acceptable
	Assembly/accessory missing
	Product is contaminated with foreign substance

	
	
	
	
	


2.3   Additional Description
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